NETCON

TECHNOLOGIES INC.

FOR IMMEDIATE RELEASE
NETCON Follows Microsoft and Retires Support for Windows NT V4.0

London, ON - January 2005 - NETCON announced it is retiring support for its product line on Windows NT
V4.0 platform. As of January 1st, 2005 Microsoft is retiring support for Windows NT V4.0, both premier
support and pay-per-incident. On-line support will no longer be available for Windows NT V4.0 from
Microsoft as well.

Because Microsoft will not be supporting this operating system, NETCON cannot effectively support our
products on this end-of-life operating system. After March 31st, 2005 NETCON will no longer be offering
Platinum, Extended, Basic or Installation support on any products running on the Windows NT platform.

If you have any concerns regarding this policy please contact NETCON support to discuss details on
upgrading your installation to a supported platform.

About NETCON Technologies Inc.

Founded in 1991, NETCON Technologies is the global leader in alarm and event messaging routing for the enterprise.
Using wireless messaging, and LED sign control systems, NETCON provides automated messaging software to assist
organizations in delivering alarms and alerts to the right individual, whenever, wherever. Designed explicitly for high
volume and rapid delivery, NETCON's solutions service some of the largest organizations in the world.

For media inquiries, please contact Scott Burns at +1.519.652.0401 x229 or scott.burns@SeQent.com

HHEH



